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(VWDEOLVKHG LQ 6NLOOLQYHVW LV D QRW IRU SURILW RUJI
6RFLDO 7UDGHUV 6NLOOLQYHVW KDV GHFDGHV RI H[SHULHQFH
WUDLQLQJ VHUYLFHY DFURVY D UDQJH RI LQGXVWULHV

‘H SDUWQHU ZLWK D UDQJH RI VPDOO DQG ODUJH VL]HG EXVLQF
VROXWLRQV LQFOXGLQJ ORFDO )HGHUDO DQG 6WDWH JRYHUQP
RUJDQLVDWLRQV DQG QDWLRQDO DQG PXOWLQDWLRQDO FRPSI

6NLOOLQYHVW ZRUN ZLWK HPSOR\HUV WR XS VNLOO WKHLU H[L"

ZRUNIRUFH ZKLOH DOVRI—IVXGBRFU—VQMDDQG‘FDI‘G”NHLJ_QJ TXDON
WUDLQLQJ RSSRUWXQLWLHV :H DVVLVW HPSOR\HUV

DQG HPSOR\HHV DW DOO VWDJHV I[URP UHPXS@)‘I@VPS
7R DGGUHVV VNLOOV QHHGV DQG LQGXVWEEXE- H
ZH GHOLYHU QDWLRQDOO\ UHFRJQLVHG H mmgu
FRXUVHV 2XU YRFDWLRQDO HGXFDWLRQ kjdﬁé\/
FDWHU WR D PL[ Rl IXOO WLPH DQG SDUWWG%
WUDLQHHV DQG VHFRQGDU\ VFKRRO VWX w
9RFDWLRQDO (GXFDWLRQ DQG 7UDLQLQJ W ﬁ%ﬁ'
8QGHU 3HUVRQQHO +LUH DUUDQJHPHQWVL%XWWWH
VNLOOHG DQG OLFHQVHG SHUVRQQHO IRU UW RU ORQJ WHU
DVVLIQPHQWY RU VHDVRQDO ZRUN DQG RIIHU D FRPSUHKHQVL
UHFUXLWPHQW VHUYLFH IRU SHUPDQHQW RU IL[HG WHUP VWDII

8VLQJ RXU FRPELQHG UHVRXUFHYV ZH KDYH WKH IOH[LELOLW\ W|
RXU VHUYLFHY DQG GHOLYHU\ WR PHHW XQLTXH RU HPHUJLQJ E
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e &DSDFIW DQG &DSDELOW : HKDYH WH VNG DQG UIHVRXUAHV VR HQVXUH RXUVHUYIFHY GHIYHU
P HDQLQI I XCRXWRP HV | RURXUFTHQW DQG FRP P XQIMHV

e —QORYDVIRQ : HXVHP RGHUWQWFKQR®J\ HQDEBIG VROMRQV R VXSSRUH I LHHQR DQG HI | HPRYHQHW
LQ RXUV VWP V DQG SURFHWHV VR GHIYHUWIMM Rl WH DUARXVRP HV | RUMENHKRGHWY/

o UXMOHW' LYHOMW : HDUHFROUMMOW JWRZ IQ) H SDQGIQI QR QHZ P DUNHW DQG GHYHBSLQI QHZ
VHUMEHV VR GLYHUAL\ DQG EXIAS FDSDAW

e (QIDIHP HOW: HDPRYHO LQYHVAIQ H SDQGIQU DQG GHYHBRSLQI RXUEXVIQHW QHVE RUNV DQG
FRQOHPARQV DQG Z H DGYRFDW RQ EHKDO Rl RXUFTHQW DQG FRP P XQMAV | RUEHWHMURXWRP HV
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BNAQYHWY/* URXS 7UDIQIQI VHUYIEH VXSSRUNV EXVIOHWHY DQG RU DQIVDMRQV VR SURYIGH $ XVAWDIDQ
$SSUIHOWFHKISV 7 WDIQHHVKLSV DQG 6FKRROVDVHG $ SSUHOWFHVKISV WILRXJIK DA HVILRP LHRXIVP HQMR
FRP SGMRQ 2 XUWDP R $SSUHOMBHWKLS &RQUXGBQW KDYH GLYHUH LOGXVIM H SHUHQPH DQG XQGHUR LHIXD)
WDIQQJ : HRIIHUIG] LEGI HP S&\ P HADULDQIHP HQW XQGHU( QWMSUMH $JUHHP HOWRUS Z DUG FRQGIMRQV DX
FDQ LRVIDMM DSSUHQARHY WDIQHHV VR DORWHUKRVWHP S®\ HULL LHTXILHG

© HP DIQWIQ D GDWEDVH Rl VAKRROBDYHW DQG DGXOV VHHNQU DSSUHQWEHVKLSY WDIQHHVKLSY DQG P DWK KRW!
HP S&\ HUQHHGV Z W FDQGIGDW FDUHHUDVSILDARQV : H SLRYIGH RQIRIQI VXSSRUNRUERW WH KRAHP SE H
DQG HP SR HH IQFXGIQ) LHIX@UZ RINSOFH YIMW  6XSSRUALY DAR SLRYIGHG VR VHBIPAD VXIMBE®I 572 \R

SIRYIGH WDIQIQJ 1Q FREADERUMRQ Z IW WH DSSUHQAFH WDIQHH DQG KRWAHP S\ HU

6N@RYHWANH FDUH Rl D@M&H SDSHY. RUN DQG Gl DOHT XIWHP HOW D@7 1QJ WH KRWHP S&\ HUWR | RFXV RQ
SIRIGQJ RQ WH NRE WDIQIQJ 2 XU* LRXS 7WDIQIQJ VHIVMFH FRP STHVZ IW * LRXS 7WDIQIQJ 6VQGDUGY DQG VD
u) HP EHURI WH $ SSUHOWFH\KIS (P S& P HOM. HVZ RWIN 9IRRUD

SNARYHWLY D 5 HI MMUHG 7WDIQIQJ 2 WDQVDARQ 572 1R WHIXOWG E\ WH $X\WDIDQ 6N.@Y
4 XDDN $XWRUW $64 $

© HGHOYHUQDMRQD® UHARJ QVHG DQG DARUHGIWMG FRXUHVLQ D IDQIH R LQGXWWMHY LOFOXGLQI DI UEXMQHW
DXVRP RWYH EXVIQHW FDLSHQW  HQILOHHUQI KDILGUMWWQI KRVSIMBONV GDGHUKLS P DQDIHP HQWDQG P RWH

© HDOR RIIHUMKRUNFRXUHY BDGIQI VR LOGXVA - UHFRJ QIVHG TFHQRHY WANHW DQG SHUP W LQ DUHDV VIXFK DV
YHKIF®I RSHIDARQ DQG XVH R DI UEX@XUDCFKHP LFDY

$GGMRQD® / RQUUHHQRQI &R@UH RI IHW/ VSHADD/HG DI UEX®XUH HGXFDMRQ Z WK D IX@ RSHIDMRQDADP DQG
LQGRRU RXVERRUWDIQLQJ | DAMAHV

2 XUTXD@HG WDFKHY WDLQHY DQG DWHWRUY KDYH FRQVGHIDE®! LQGXVAM H SHUHQPH DQG FDQ GHOYHU
WDIQIQJ DAY RXUZ RUINS@FH RURXUZ HOHT XISSHG WDIQLQJ |DAMAHY :  H FDQ DOR VIIERUD WDLQIQ) SDANDIH VR

(' 88%721 75%4 4+ A

\\VXW\XRXUZRLNRLFHQ—I—GV((D][EGB!\ANG—QNPD UHAHYH JRYHUOP HOWXQGIQJ | RUDFRUHGIWG WDIQIQ) /
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SNARYHARITHY/ 3HWRQQHOF ILH RQ KILHG HP S\ P HQADULDQI HP HQW | RUVNIABIG DQG TFHQVHG
SHWRQQHA RUERW \VKRUADQG BQJ WP DWLIQP HQW

2 XUFRQVXOEQW KDYH GYHUH IOGXWM H SHUHOQRH DQG XQGHUR LHIX@U: +6 UHUWHWKHUMWDIQQJ : HDAR
SWRYIGH D FRP SUHKHOMYH UIHRXIW? HOWHUYLEH | RUSHUP DOHQWDQG [ HG WP VWi VXSSRUAMYI DOARIHV RI
WH UHAXIW? HOWSLRAHW

2 XU3HURQQHOH LLH GDBEDVH LQFOXGHVDP I RI VAKRROBDYHWY DQG WN@BIG SHWVRQQHOMHHNQI ZRWN : HP DWWk
\ RXUEXVIQHW QHHGV Z IV FDQGIGDWA VNI@Y DQG TFHQRHY DQG FDQ HP SB SHWRQQHOXQGHU ( QMLSUMH
$IUHHP HOWRU$ Z DUG FRQGIMRQV

2 XUWDP KDQG®! DEHQTXIUHY FRRUGIQDW WH DSSTDARQ SURFHW VKRUAADI DIQWY RXUFUMUD DUDQIH
LQMUNHZ V' FRQGXPWH HUHH FKHRNV DQG QRW\ DOFDQGIGDWAV RI WH RXWRP H : HZ RUN DRIRW DQIQGX\M
VHRRW/
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&KLH ([ HEXWYH 2 11 IFHU &KIH ) IQDQADR H1IFHU  31RS®I &XOMUHO DODIH 7WDQVIRLP DARQ
0 0 0 3URMFW/ HDG
GDUUHQ ZHEVWHU#VNI MDVRQ PD\EHU\#VNLO QHUHD KXLGREUR#VNLC 0

FDURO\QDOFRUQ#VNL

*/(132+/1(5 $0$1' $+$5' <
* HQHLDOD DQDIHU * HQHD DQDIHU
2 SHDWRQV 7WDIQQ

(0] (0]
JOHQ SRKOQHU#VNLC( DPDQGD KIYWEOOLQYH
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6NANYHWWZ RUNV Z I RU DQMVDWRQV DQG SLIRMFW Rl DOV} HV VR RITHUDSSURSUDWM Z RUIN RUAH VRGMRQV 7KH
IRRZ 1IQJ OMRI FTHQW SDURHY DOG SLIRMFW LV QRWRP SUHKHOMYH DWHUD VDP SGIRI RXUZ RN

' (1-6(0& (//$1
* HOHWD@ DQDIHU
| RQIHHQRQJ &R@UH
(0]

GHQLVH PRORQO\DRF J
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e 9IRRUDQ* RYHUWQP HQW o (YHOWGH+RP HV

e -REVIIRRUD . 956)

o ' HSDUR HOWRI 7LDQVSRUN 1 X6HHG

 5DAQJ 9IARUD 1 RUKOON

o 5DAQJ 6RXW $XVADID 9IRVRUD 3RTFH

e 7DV 5DAQ | HQGBDWH

o ' RZQHU(' - +RUKDP 5XUDCRIW &RXQAO

e 1XUHY DQG* DUBHQ-QGXVIM 9IFRUD 1* -9 1 RUMHUQ* LDP SIDQV 6KILH &RXQAO
e 2 &RQRW/ <DULIDP ELDAN6KILH &RXQAO

* 6SUD @H5RDG 6HYIFHV
0$-25352-(&76

o 9IRRUDV 4] 91T $ SSUHMEHWKISV
e -REVOIRRUD 9(1 -9(6 SWRIDP\
o BVEMMZ IGH5DAQI 3LRMFW

) UHP DQWBI &RXQAO

*URZ \RXU) XW(WH 1* 9
/*3WR /| RFDGBDWMZ D\ V

* (71 728&+

&RQVDPARXUWADP  DWENLAQYHWWIR GIVFXW\ RXUEXMOHW RUSIRMPWQHHGV
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